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At SafeinHome, we understand that most seniors want to live at home for 
as long as possible. However, we also understand that they value their 
independence and may not be convinced that SafeinHome is something 
they want in their home. We hope these tips will help you assure your Mom 
or Dad that the SafeinHome system is an effective tool for helping them to 
remain independent and at home.

First, give your parent a brief overview  
of the SafeinHome system:

• It is a system of motion sensors that let us know that 
you’re okay and moving about the house with your 
normal routine, and if not, it lets us know that too 
with customizable alerts;

• Door Sensors let us know if the front or back doors 
have been left open;

• Temperature Sensors let us know if the stove has 
been left on;

• The Personal Call Button can alert your family, 
friends, or emergency services if needed;

• It contains an optional electronic Pillbox that can 
help remind you to take your medications.

• The SafeinHome system has no cameras so you get 
the privacy you deserve.

• All of the information is sent to our mobile devices, so 
we can see that you’re okay at any time, from anywhere.

1 Secondly, explain the benefits  
of SafeinHome to your parent:

• SafeinHome provides peace of mind not only for us, 
but for you too. It lets us know you’re okay, anytime 
and from anywhere, when we can’t be there with you.

• We want to help you live at home for as long as 
possible, and SafeinHome can help you to stay 
independent while giving you the privacy you 
deserve. (no cameras!)

• We can customize the alerts to fit your daily routine, 
so that if something is out of the ordinary we will 
know about it sooner.

• If you have an accident, SafeinHome can help 
alert us sooner in case you’re unable to call for 
help. It even offers a Personal Call Button that will 
immediately notify us and/or emergency services if 
needed. The emergency notification can be set up  
to only alert family.

• You don’t need to do anything differently, or learn 
how to use any new equipment. Leave that up to us!
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Address any concerns they may have 
with the system:

• It is not a camera! SafeinHome can’t be used to see 
inside your home, it only detects movement.

• The information it sends out can only be viewed 
by me and any other loved ones we agree should 
have access (such as family members or trusted 
neighbors).

• SafeinHome keeps your information private, and 
does not share it with anyone. In fact, SafeinHome 
maintains the same privacy standards that doctors 
and hospitals use to handle a patient’s medical 
information!

• Setting up the system is simple and doesn’t involve 
drilling holes in the walls or bulky equipment. It only 
contains a small electronic box (the size of a small 
answering machine) and discreetly placed sensors.
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Most importantly, ask for permission 

to install the system:

• Would you be willing to let us put this system in your 
home to try it out? You don’t have to do anything, 
we’ll come over and set it up!
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TIPS ON TALKING TO YOUR PARENTS
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