
 

 

 

D&D Cycles Inc. regrets to inform our customers that after 19 years of providing 

excellent service as a Ducati dealership, Ducati North America has terminated our 

franchise aggreement and we will no longer be able to sell new Ducati motorcy-

cles.  

 

For the past several years, we and many other small dealers have been fighting an 

ongoing battle with Ducati North America to remain a franchised dealer for their 

brand.  We felt we owed it to our loyal customers to bring them all up to date on 

the situation as it is now coming to an end for us and other small dealers in Florida. 

 

Ducati is imposing unreasonable demands on all dealers by now requiring enlarged 

showrooms and new store design at a cost of hundreds of thousands of dollars, and 

requirements to stock more motorcycles in a year than the small dealer can possi-

bly sell. In the current climate of the motorcycle industry there is no forseeable re-

turn on this investment in the next decade.  

To the many Ducati warranty customers who have been extremely inconvenienced 

by this sudden situation, our utmost apologies are extended.  We had no advance 

notice that our Ducati warranty approval system would be cut off in the middle of 

the day, or that any warranty work would no longer be approved.  Please know that 

we have been attempting to get Ducati to allow us to complete these warranties, 

but so far, they have been unwilling to allow that to happen. 

But do not fear, D&D Cycles will remain your full service, diagnostic  and repair 

facility for all your Italian, British, German, American, Japanese, Austrian, and any 

other make of motorcycle/scooter/ATV, UTV, etc., just like always.  So please keep 

bringing your Ducati to D&D Cycles for all your service, repair and diagnostic 

needs.  The only thing we cannot help you with is Ducati factory warraty claims. 

For our recent Ducati purchasers, D&D Cycles can also provide extended nation-

wide warranties  for all Ducatis that are still under factory warranty.  These ex-

tended warranties do not have to be performed at a Ducati franchised dealer. 

As we have for over 40 years, D&D Cycles will continue to be the premier sales, 

service, and repair dealership for all your motorcycle needs, proudly selling Tri-

umph, Vespa, Aprilia, MV Agusta, Kymco scooters, ATVs & UTVs, and Genuine 

scooters. 

 


