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Western New York’s 

Trusted Experts For  
Your Home Health  

Needs.

About Us

  Liberty Home Care’s goal is to 

continuously strive to meet the medical 

needs of individuals who want to remain 

in the comfort of their own home. Liberty 

Home Care’s services are available 

through several insurance providers as well 

as private pay options. 

  An individual can count on Liberty Home 

Care to provide Personal Care Aides 

(PCAs) and/or Consumer Directed Personal 

Care Assistance Services (CDPAS), Durable 

Medical Equipment (DME) and CPAP 

fitting and supplies, Personal Emergency 

Response Systems (PERS), and ramp 

installations.

• Personal Care Aides (PCAs)

• F�ree PCA training for 
career opportunities

•  �Consumer Directed 
Personal Assistance 
Services (CDPAS)

• �Non-emergent 
transportation (NEMT) for 
appointments & activities

•  �Medical equipment 
(wheelchairs, scooters, 
respiratory supplies, 
hospital beds, ramps & 
grab bars)

• CPAP supplies

Accredited by 
the Accreditation 
Commission for 
Health Care

Our Home Health Care Services:



Home Health Care Services
  As a Licensed Home Care Services Agency, 
Liberty Home Care provides a wide range of 
services in the home, such as assisting with 
personal care needs, meal preparation, light 
housekeeping, laundry and companionship.  
Liberty Home Care is dedicated to enhancing 
the lives of our patients by providing 
the highest level of care.  
  A registered nurse helps determine specific 
care needs such as what tasks are needed to 
assist you. Services are provided by Personal 
Care Aides (PCAs), under the guidance of 
the Registered Nurse, who will assist you with 
the tasks that you and the nurse set up. The 
services are performed in your home and 
can vary widely depending on your individual 
needs.
  We are a local nonprofit organization that 
cares about our community and its residents.  
We ensure the highest quality of home care 
services and our wide range of products and 
services are available with just one call. 

• �Personal care (bathing, toileting, feeding, 
dressing, grooming)

• Light housekeeping
• Shopping
• Meal preparation
• Escort to appointments
• �Long-term care for patients with  

chronic illnesses
• 24-hour on-call availability

Who is eligible for PCA services?
• You must be a New York State resident
• ��Must have a physician willing to sign orders

How do I pay for services?
• We can set up services under private pay
• �We can set up services through certain 

insurance companies that would authorize 
those services

Consumer Directed Personal 
Assistance Services (CDPAS)
  CDPAS is a statewide Medicaid Program that 
provides an alternative way of receiving home 
care services where the participant (consumer) 
has more control over who provides their 
care and how it is provided. The goal of 
the program is to give individuals in need of 
assistance more control over how their home 
care is provided.
  The consumer is in charge of hiring his or her 
own assistant. They can choose anyone they 
feel comfortable with, including friends, family 
or neighbors. The flexibility of CDPAS and how 
it is administered is what makes it unique. 
It promotes independence and gives the 
consumer a true sense of involvement  
in the decision-making process with his or  
her own care.

Who is eligible for CDPAS?
• Must be a New York State resident
• Must be eligible for Medicaid
• Must be authorized for home care services
• �Must be willing and able to take an active 

role in hiring, supervising and terminating of 
personal assistants

• �Must be self-directing or have a 
representative that can direct your care

Our Durable Medical 
Equipment, CPAP, PERS
  At Liberty Home Care, we take tremendous 
pride in everything we do, including ensuring 
that our customers have the best supplies 
delivered by friendly and caring technicians.  
We have a licensed Respiratory Therapist to 
help provide CPAP education and a proper fit. 
We are also an approved Medicare provider 
for mobility devices. When you select Liberty  
as your durable medical equipment (DME) 
provider, you receive:
• �Home delivery and set up of necessary 

equipment
• �Working directly with physicians and other 

referral sources to ensure a smooth transition 
home in a continuum of care.

• �Training and follow up in the home on the 
operation, safety and care of equipment

• 24-hour emergency service
• �Insurance verification and billing to  

Medicare and other third-party insurers 
(when applicable)

• Service of home medical equipment
• Competitive pricing

We offer free PCA  
training classes!  

Call 274-5000 for more information.


