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M&P Mercury Achieves Marine Industry Certified Status 
 
Burnaby, BC (October 11, 2016) – M&P Mercury recently completed recertification in the 
highest tier of the Marine Industry Certified Dealership (MICD) Program. In order to achieve the 
designation of Five Star MICD, M&P Mercury met a set of established criteria that includes 30 
standards designed to create continuous improvement across all facets of the dealership, 
including customer satisfaction, operational quality and business performance and practices. 
 

“We are extremely proud to announce our recertification as a Five Star 
Marine Dealer and Brunswick Master Dealer,” said Bob Pappajohn, 
President of M&P Mercury “This certification acknowledges our team’s 
unwavering dedication to providing our customers with best-in-class 
customer experience at every level of our operations.” 
 
Originally launched in 2005 as a pillar of the industry’s Grow Boating 
Initiative, the MICD Program was developed through cooperative efforts 
of boat dealers, manufacturers and engine builders as part of an 

industry-wide effort to ensure a positive experience for consumers at the retail level.  
 
The program sets standards for all U.S. and Canadian marine dealers 
to strive for when it comes to sales, service and follow-up processes, 
human resources and training, and facility upkeep. It is comprised of 
three steps, each of which is earned based on meeting 10 individual 
standards. Program compliance requires evaluation by an 
independent, third-party consultant and participating dealerships retain 
their Certified status for two years — after which time they are re-
evaluated and recertified.  
 
The MICD Program is a Grow Boating initiative that is managed, administered and marketed by 
the Marine Retailers Association of the Americas (MRAA). Five Star Solutions assesses 
qualifying dealerships. 
 
For more information, visit www.MPMercury.com or contact Esther Reich at 647-534-7011; 
esther@mpmercury.com  
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About M & P Mercury: Established in 1957, M&P Mercury is Vancouver’s Premier Powerboat 
Dealer with three locations in total, including Burnaby, Vancouver and Nanaimo. M&P is the 
West Coast dealer for nine high-quality boat lines: Sea Ray, Boston Whaler, Bayliner, Meridian, 
MasterCraft, Striper, RH Aluminum, Fish Rite and Hatteras. M&P is the marine industry’s only 
Five Star Certified marine dealer on the West Coast of Canada and the #1 ranked boat dealer in 
Canada by Boating Industry’s Top 100. M&P strives to make the boating lifestyle the most 
rewarding, fulfilling and memorable experience possible. For more information, visit 
www.MPMercury.com. 

http://www.mpmercury.com/

