
Keith and Joyce Henson of Okauchee may not be
dancing like they used to, but their feet are feeling
mighty fine these days! After years of living with
intermittently numb toes, a nerve condition resulting
from diabetes, Keith says he practically lives in the
shoes prescribed to him by Jeffrey Osbourne, DPM.
A podiatrist at the Aurora Wilkinson Medical Clinics
in Oconomowoc and Hartland, Dr. Osbourne also
suggested diabetic shoes for Joyce, a newly diagnosed
patient who was experiencing foot pain and swelling
from complications of diabetes and her treatment for
multiple myeloma, a type of cancer.

“It’s very common for people with diabetes to have
foot problems,” says Dr. Osbourne. “They may have
poor circulation. They often have neuropathy and lack
sensation, or have numbness in the feet. This is caused
by prolonged high blood sugar. People with this
disease need to pay close attention to their feet.”
Diabetics suffering from neuropathy can develop
calluses, blisters or pressure sores they may not be
aware of due to the insensitivity, he explains. If these
injuries are left untreated, complications can result
and lead to ulceration, infections and possibly even
amputation.

Preventive care includes feet
Patients with diabetes can avoid serious foot problems
by keeping their blood sugar under control and by
taking good care of their feet. At Aurora Health Care
facilities, all diabetes patients are automatically part
of a system-wide care management initiative that
encourages them to have diabetes-focused visits,
including lab testing to monitor their blood sugar,
cholesterol and kidney function, eye and foot care
and ongoing self-management education. In addition
to seeing their primary care physician, many patients,
like the Hensons, also see a podiatrist for preventive
foot care. It was during one of those routine visits last
fall that led to new shoes for both Keith and Joyce.

“At my age and size – I’m 6’4”, weigh 290 pounds

and will be 74 this month –
it’s practically impossible to
trim your toenails,” says
Keith. “But I know that’s
important for someone
with diabetes, so I have Dr. Osbourne do it. He knows
just how much, when and what to cut. He also offers a
lot of other good advice — like ordering these shoes,”
he says with a smile. “Joyce and I both feel like we’ve
never worn anything more comfortable. They’re
absolutely marvelous. There’s no breaking them in…
They feel great the moment you put them on because
they give you the cushioning and support you need.”

Diabetic shoes reduce risk
“The main thing about a diabetic shoe is its extra
depth in the toe box,” says Dr. Osbourne. “That
accommodates a really soft, cushy insole that actually
molds to the person’s foot, evenly distributes weight,
and takes stress off any bony areas or other pressure
points. It reduces the development of ulcers and sores,
which can be a major problem for the diabetic patient
because poor circulation impairs the healing process.
I’ve seen patients that can take over a year to heal a
sore. It’s time consuming, expensive and concerning
because of the high risk of infection.

“Diabetic shoes are far less costly in every way,” he
continues. “They offer protection for insensitive feet
and prevention of possible foot ulcers. They’re also
extremely comfortable and look relatively normal.
Diabetic shoes used to be the big clumsy, Frankenstein
type of shoe but today there’s dress shoes, boots,
athletic style shoes… You wouldn’t even know that
it’s a special shoe from looking at them.”

“We’ve been married for 52 years and used to go out
dancing a lot,” says Keith. “These shoes may not be as
pretty as the ones my wife used to wear on the dance
floor but they’re certainly more comfortable. Joyce is
doing real well right now after a rough year with
cancer,” he continues. “We feel quite euphoric about
that. And who knows,” he adds with twinkling eyes,
“we could be dancing again some day so we’ve got
to be good to our feet.”
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Keith and Joyce Henson have learned taking care of their
feet is an important part of their health management.
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If you have diabetes, it’s important to take
steps to prevent injury and keep your feet in
the best of health. For an appointment with
Dr. Osbourne, call the Aurora Wilkinson Medical
Clinic in Oconomowoc at (262) 569-2300 or in
Hartland at (262) 369-7040.
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Medicare Pays for Diabetic Shoes
Medicare will pay for one pair of diabetic shoes
and three pairs of inserts for them per year.
Many insurance companies will also reimburse
in line with Medicare. As required by law,
certification of medical necessity is needed from
the physician or podiatrist who manages the
patient’s diabetes.

If You Have Diabetes,
There’s Nothing Like
a Great Pair of Shoes


