
PromptCare®. Taking care of 
all the critical transition steps 
for your neuromuscular disease 
patients, so you don’t have to.

Unmatched clinical 
expertise in ALS and other 
neuromuscular diseases. 
Seamless transitions. Ongoing education and support for 
patients and their caregivers. Greater peace of mind.

PromptCare Respiratory’s Ventilation for 
Neuromuscular Disease Program



Transitioning your ventilator dependent neuromuscular disease patient from an acute 
care or rehab facility to home can be a time consuming and often overwhelming 
experience – for the facility, for the patient and for their families. PromptCare 
Respiratory’s Ventilation for Neuromuscular Disease Program is centered on 
providing disease-specific ventilator support for patients with ALS, spinal muscle 
atrophy (SMA), congenital muscular dystrophy (CMD) and spinal cord injuries, and 
is dedicated to maximizing mobility, improving patient-physician communication, 
enhancing family support and reuniting families at home.

Our caring and committed liaisons handle all account issues, including managing 
insurance and documentation verifications and setting up the delivery of high-tech, 
patient-focused respiratory equipment and other supplies. PromptCare’s expertly 
trained and certified nurses and licensed respiratory therapists provide valued clinical 
expertise and overall case guidance 24 hours a day, 7 days a week. They also work 
to help improve each patient’s quality of life through the use of a speaking valve as 
tolerated to encourage vocalization. 

PromptCare’s Ventilation for Neuromuscular Disease Program focuses on:

•	 Providing industry-leading technology and customized clinical reports for your most 
fragile ventilated patients 

•	 Establishing a partnership with a patient’s physician to reduce hospital readmissions
•	 Evaluating a patient’s home environment for safety
•	 Improving communication between the patient and their physician
•	 Providing disease state management and patient ventilator training for their 

therapy
•	 Conducting ongoing monthly visits by a PromptCare respiratory therapist to 

reinforce understanding and ensure therapeutic compliance

“PromptCare is a very responsible company. They 
take full accountability for whatever you give them. I 
can always count on them and not have to worry.”
— Michael Imevbore, MD, FCCP, CT Pulmonary Specialists

Contact us to learn more about how PromptCare can help you reunite families 
at home with better patient care. 

NY, Central & Northern NJ, 
CT, ME, MA, NH, RI and VT
Tel:  877-776-6782
Fax: 800-889-0862

DE, Southern NJ, OH, PA  
and WV
Tel:  888-278-7702
Fax: 888-672-7702

www.promptcare.net
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