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March 23, 2023

Dear Valued Customer,

Norfolk Power Equipment would like to thank our valued customers for their support over the years, at
this point we want to make you aware of some important changes to our business model. We
have decided to focus on our core brands, Kubota, Land Pride Wright, Walker, Stihl, Husqvarna,
and Mean Green. In order to improve your dealership experience going forward, we need to
streamline what products we sell and service. Our ability to support many brands no longer
meets our own expectations and we feel you deserve better.

As of March 23, 2023, Norfolk Power Equipment will no longer be selling or servicing the
following brands:

e Ariens

e Billy Goat

e Cub Cadet/MTD
e Exmark

e Honda

e Little Wonder

e Redmax

e Ryan

e Woods

We apologize for the short notice and understand that when you purchased these products
from us the expectation was that we would be there for you to support your investment and for
that we are sorry. We will be happy to recommend a qualified dealer to support your
equipment of the brands mentioned above. '

Thank you for understanding and we look forward to our continued relationship.

Sincerely, 7
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Brian M. Coulter " Stacey MacDonald

Vice President Treasurer



