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Dear Members,
Spring is here and I
know we are all ready
for it!
We have several dates
that we need to circle on
our calendars for the
first half of the year. March 15th in Huntsville we
will have a regional meeting; April 20th will be our
North Alabama Scholarship Fund Raising Golf
Tournament and our Annual Convention will be held
in Orange Beach on June 10th & 11th.
Our industry continues to see price increases that are
of record proportions and manufacturers are not
being able to meet demand, look for the increases to
continue with fuel getting higher and shortages of
rubber not improving.
I would encourage all members to look at the
services that are associated with being in the ATDA,
which includes programs in training, insurance,
uniforms, credit card and check guarantee to name a
few.
I have heard it said that the biggest benefit from
being in our association is the education and
fellowship they receive from other members, so I
hope to see all of you at the events that have been
mentioned.
I will leave you with this. Other people and things
can stop you temporarily. You’re the only one who
can do it permanently.

Mike Griffin
President
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2011 Annual Convention
June 10th & 11th
Hampton Suites
Orange Beach, Alabama

Reservations & Registration Deadline: May 15, 2011
Room Rates: **Deluxe Continental Breakfast included in rate**
Standard King or Queens (Inland View) $196.95
2-Queens (Sideview) $206.95
Standard Beach Front King or Queens $229.95

For Reservations Call Hampton Suites by May 15, 2011, at 800-426-7866.
Use Group Code: ATA
Tentative Agenda:
Friday, June 10th –
11:00 am
Golf Tournament – Craft Farms Golf Course
3:00 – 5:00 pm Convention Registration
6:00 – 8:30 pm Welcome Dinner & Golf Awards
Saturday, June 11th 8:00 – 9:45 am Past Presidents Breakfast
10:00 – 11:30 am Annual Business Meeting
Educational Session – Drugs and Alcohol in the Workplace
Training Seminar – T.R.E.A.D.S.
6:00 – 7:00 pm Scholarship Reception
7:00 – 9:00 pm Scholarship Banquet

Plan your vacation for the
week of June 5-11 and join
us for Friday & Saturday:

June 10 & 11, 2011
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How much is a good
name worth?
Several years ago, we occasionally heard about fraud committed through impersonation, but we didn’t worry
about it affecting us. Today however, our names, addresses, birth dates, and Social Security Numbers are often
worth more to thieves than merchandise, and they are easier to steal.

How do identity thieves operate and what can you do?
Old-fashioned methods—stealing purses or wallets and breaking into homes or businesses—are common
practices for identity thieves. More recently, theft of data from corporations, small businesses, and even
government agencies has increased the risk for more people and businesses. Other methods and preventive
measures businesses need to be aware of include:


“Dumpster diving” (stealing mail and recycled paper documents from the trash) – Make sure all protected
information is properly shredded and disks and hard drives are broken in pieces or ―wiped‖ electronically. If
you hire an outside business to destroy these records, do a thorough background check of the company first.



“Skimming” (dishonest employees use small scanning devices to secretly scan debit/credit cards at
checkouts) – Investigate prospective employees before hiring. Monitor sales activity and question
suspicious behavior by employees such as swiping customers’ cards twice. Also watch for unfamiliar
devices near a register. Review your credit sales reports and check for multiple charge-backs.



Online fraud – Beware when doing business online—both as a buyer and a seller, especially in foreign
markets. The schemes are too numerous to list and range from spreading e-mail viruses that capture
information to setting up fraudulent Web sites that mimic legitimate sites. Protect your own and your
customers’ information. Don’t open or reply to unsolicited e-mail or click Web site addresses you don’t
know. Type in addresses to known sites and bookmark them instead of clicking links. Always look for the
closed padlock icon on a Web page before entering information. Change passwords frequently on sites that
store financial or personal information.

Learn as much as you can about this issue. Visit the Federal Trade Commission Web site section dedicated to
the problem of identity theft at http://www.ftc.gov/bcp/edu/microsites/idtheft/.
A good name is worth everything…keep yours safe.
This publication is intended to provide general recommendations regarding risk prevention. It is not intended to include all steps or processes necessary to adequately protect you, your
business, or your customers. You should always consult your personal attorney and insurance advisor for advice unique to you and your business. © 2010 Federated Mutual Insurance
Company. All rights reserved.

ATDA Scholarship Applications due by March 31st
A limited number of scholarships will be awarded to individuals who have been accepted or are
currently enrolled students in a college, technical institute, school of nursing or other highly
accredited educational institution within the United States. Recipients must be employees, spouses, or
dependent children of employees, owners or Officers of any Alabama Tire Dealers Association Regular,
Associate, or Supplier member in good standing and residing in Alabama. Supplier member's divisions,
subsidiaries and retail stores who are not members or Associate members of the ATDA are not eligible
for
the program. Awards will be made on the basis of financial need, student character, citizenship, and
scholastic ability. Scholarship winners and two alternates will be selected by the ATDA Scholarship Committee; their
decision will be final. Applications may be requested from the ATDA office or printed from the ATDA website. The
deadline for the current year's completed application is March 31, 2011. Absolutely no applications will be
considered if they are not in the ATDA office by the March 31 deadline. The recipient and the ATDA member will be
notified before the ATDA annual convention in June, 2011. Funds will be issued jointly to the student and school prior to
the start of the current fall term. Applications may be obtained from the ATDA website, www.alatiredealers.com, or by
calling the ATDA office at 256-616-3587.
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House Votes to Repeal 1099
Reporting Requirements
Washington, D.C. (March 3, 2011)
By Michael Cohn
The House approved a repeal of the expanded 1099 information
reporting requirements by a vote of 314-112 on Thursday.
The bill, H.R. 4, “The Small Business Paperwork Mandate
Elimination Act of 2011,” introduced by Rep. Dan Lungren, R-Calif., would repeal the provisions in
last year’s Affordable Care Act and Small Business Jobs Act requiring businesses, including rental
property owners, to file a Form 1099-MISC with the Internal Revenue Service reporting any
purchases of $600 or more from another business during the calendar year.
Every Republican in the House voted to approve the bill, but 76 Democrats were opposed, according
to The Hill’s Floor Action Blog. Democrats objected to an offset in the bill that would pay for the cost
of the repeal by requiring people who had received tax credits to pay for health insurance under the
health care reform bill to repay the subsidies if they end up earning too much during the year to
qualify. They argued that the offset amounted to a tax increase.
“This bill would saddle hundreds of thousands of middle-income taxpayers with a hefty tax increase,”
said Rep. Sander Levin, D-Mich., the ranking member on the House Ways and Means Committee.
“We all favor repealing 1099, but to do so on the backs of the middle class is irresponsible. With this
legislation, Republicans continue their reckless overreach, this time by gouging middle-income
taxpayers.”
However, Rep. Dave Camp, R-Mich., who chairs the Ways and Means Committee, said he did not
view the provision as a tax increase. “Voluntarily choosing to not enroll in government health care and
thus forgoing the associated tax subsidies that one may not be eligible for might result in more
government revenue according to the Joint Tax Committee, but it is not a tax increase,” he said.
He hailed the passage of the bill. "Clearly there is strong, bipartisan support to repeal the 1099
provisions so that small businesses can focus on what they do best – creating jobs," Camp said in a
statement. "With more than 70 percent of the House, including 76 Democrats, voting for repeal of the
1099 provisions, I urge the Senate to move quickly to take up and pass this legislation so we can
send a bipartisan bill to the President.”
The Obama administration has said it would prefer that a different way be used to pay for the repeal,
however. Last month, the Senate passed its own repeal of the health care reform bill’s expanded
1099 information reporting requirements within a larger reauthorization bill for the Federal Aviation
Administration that would offset the cost of the repeal with unspecified spending cuts, authorizing the
Office of Management and Budget to use unobligated funds. However, that bill does not include
provisions repealing the rental property owner 1099 requirements in the Small Business Jobs Act.
The Obama administration opposes the offsets used in both the House and Senate bills, but has not
specified how the cost of the repeal should be paid. It said in a statement Tuesday evening that the
House bill "would result in tax increases on certain middle-class families that incure unexpected tax
liabilities," while the Senate bill "could cause seious disruption in a wide range of services."
© 2011 AccountingToday and SourceMedia, Inc. All Rights Reserved.
SourceMedia is an Investcorp company. Use, duplication, or sale of this service, or data contained herein,
except as described in the Subscription Agreement, is strictly prohibited.
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ADEM Scrap Tire Program Update
March 1, 2011
Alabama Scrap Tire Fund
Fee receipts FY08
Approximately $3.87M
Fee receipts FY09
Approximately $3.64M
Fee receipts FY10
Approximately $3.69 M
Fee receipts FY11 thru January 3rd
Approximately $1,254,307
Total Fund Available
Approximately $18.29 M
ADEM Staffing
Gavin Adams, Materials Management Chief (supervises 11 employees)
The Materials Management Section is responsible for the registration, permitting, and compliance evaluation of all scrap tire facilities, scrap tire marketing and
beneficial reuse programs, registration and compliance evaluations of all recovered material processing (recycling) facilities, and the management of the Alabama
Recycling Fund, which is used to provide grants for local recycling, reuse, and waste minimization projects and programs.

Brent Watson, Enforcement/Remediation Chief (supervises 8 employees)
The Enforcement and Remediation Section is responsible for solid waste and scrap tire facility compliance determinations, unauthorized solid waste and scrap tire
accumulations investigations, enforcement actions, and remediation projects of unauthorized scrap tire accumulation sites conducted through either enforcement actions
or funded by the Scrap Tire Fund.

Registrations/Permit Activity (through January 31)
Includes registered receivers, permitted transporters, and permitted processors To Date 2894
Facility Inspections Activity (through January 31)
To Date 5370
FY2011 – 362
Permits Issued (through January 31)
Includes fuel users, processors, and transporters
To Date 256
FY2011 – 22
Enforcement
FY2009
FY2010
0
7 ($53,755)
Administrative Orders for Scrap Tire Facilities (Total Penalties Assessed)
Notices of Violations for Scrap Tire Facilities
82
65
Notices of Deficiency for Scrap Tire Dumps
183
197
Warning Letters for Scrap Tire Facilities
127
201

FY2011- 19

FY2011
6 ($92,005)
14
47
35

(1) Statistics through January 2011

Remediation
Large Scrap Tire Sites
The Prichard Large Scrap Tire Site was completed in March 2010. Integrated Waste Services (IWS) removed 8,454.56 tons
of scrap tire material for beneficial use and disposed of 5,071.44 tons of scrap tire material. IWS was able to beneficially use over
60% of the scrap tires materials from the site. The total cost of the project was $798,039.90.
The third large scrap tire site remediation project, located off Goat Hill Road in Geneva County, is currently in progress. The
contract was signed on August 19, 2010, with HDH General Contractors, Inc. HDH General Contractors, with a rate of $74.99 per
ton, proposes to process the scrap tire material on-site. Eligible scrap tire material has been beneficially used as tire derived fuel (at
Holcim/Geocycle in Theodore, Alabama) and as a product carbon additive (at SSAB Steel in Axis, Alabama). Potentially the material
may also be used as a substrate for a landfill gas collection system expansion project (at the Coffee County Landfill in Elba,
Alabama). HDH General Contractors intends to complete this remediation project by Spring 2011. To date, HDH General
Contractors has removed approximately 3,853 tons of scrap tire material and beneficially used approximately 1,676 tons of that
material. HDH General Contractors has been paid $289,176.44 for remediation activities conducted from October 2010 through
January 2011.
The Department has identified the fourth large scrap tire site remediation project in Baldwin County and Request for
Proposals are due to the Department on February 23, 2011. Another potential large site near Marbury in Autauga County has been
identified, however additional site assessment work is to be conducted.

Small Scrap Tire Sites (through the Scrap Tire Fund)
COUNTY
FY2007
FY2008
FY2009
FY2010 (1)
FY2011(1)
(1)

SITE NAME
TOTALS
TOTALS
TOTALS
FY2010 TOTALS
FY2011 TOTALS

CONTRACTORS
(FROM 3 SITES)
(FROM 7 SITES)
(FROM 14 SITES)
(FROM 25 SITES)
THRU February 2011

TIRES REMOVED
19,118
48,263
62,572
55,240+ ~241T SW material
~13,885 + 600 cyds SW mtl

CONTRACT AMOUNT
$79,220.00
$133,897.00
$103,802.10
$382,727.71
$207,938.00

The sites are in various stages of contracting. For projects not completed, tire quantities are estimates based on inspections.

Scrap Tire Marketing
The scrap tire marketing program has completed fact sheets on various uses of scrap tires and scrap tire materials for use in septic,
sportsfield and recreation, civil engineering and other applications. The walking track demonstration project was completed at ADEM
and utilized to encourage pour-in-place and production tile applications. The residential septic TDA program has been rolled out over
the past year with marketing staff presenting at residential septic installer certification events around Alabama. The reimbursement
program provides up to $2,500 for homeowners who choose to use TDA over traditional materials in field lines. To date, three
applications for reimbursement are pending payment. Marketing staff will travel to these sites to document the installation to further
encourage the use of TDA in this application.
6

ATDA REGIONAL
MEETING &
TRAINING SESSION
Tuesday, March 15, 2011 – 6:00 pm

88 Buffet Restaurant
6125 University Blvd. - Huntsville, Alabama

How “Electronic Stability Control”
Will Affect Your Future
Presented by Sterling Yearber
Hunter Engineering
Regional Sales Representative
The National Highway Traffic Safety Commission has mandated that all vehicles under
10,000 lbs. GVW will have some form of Electronic Stability Control by 2012. Electronic
Stability Control will affect all vehicle drivers and tire dealers servicing these vehicles.

Event Sponsored by:

Join us for a FREE Dinner Buffet and
learn what’s happening in the Alabama
Tire Industry. Registration is FREE, but
space is limited so please reserve your
seat by contacting the ATDA office at
256-616-3587.

Door Prizes will be given away.
Including a MP4 Player and
a Digital Twist Video Camera!

Open to all tire service owners and managers!
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Chaplain’s Corner
"Give thanks to the LORD, for HE is good! His
faithful love endures forever."
Psalms 107:1
Today is thanksgiving day! No, contrary to some suspicions, I have not lost my mind (at least
not all of it). I know it is not November, but should not we be thankful everyday. When I was
a young child growing up we used to sing a song at church with the following verse:

“Count your blessings name them one by one,
Count your many blessings see what GOD hath done.”
I have to admit that I am not a good “counter”. Oh I count sales inventory, past dues, and
other items that all tire dealers count. However, I need to improve on counting my blessings.
You and I will be surprised if we take an accurate count that the blessings side of the balance
sheet will be much higher than the “problem” side. I know this will be
true because GOD really “is good.” Happy thanksgiving day!
Dolan Davis, Jr.
ATDA Chaplain

205-758-6624

dolan@davistires.com

PS: Thanks to your generous giving, our Association was able to raise
$1050 toward the funeral expenses of Stardust Mullins. Job well done!

JOIN YOUR AUTOMOTIVE AFTERMARKET COLLEAGUES
in Washington, D.C. on June 20-21 for the
2011 Aftermarket Legislative Summit




Keep the Right to Repair legislation front and center.
Ensure that your small business issues are known to your elected officials.
Meet face to face with Senators, Representatives, and their staff.
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C. W. Owens Enterprises
Scrap Tire Management
We Spot Trailers for Businesses and 1 Time Clean-ups

Scrap Tire
Remediation

DUMP SITE BEFORE

ADEM Permitted
Class 4
Processor
& Transporter
Also Approved in Georgia

DUMP SITE AFTER

EPA: TDF OK for Scrap Tire Use
The RMA and the recycling side of the tire industry breathed a sigh of relief yesterday with the
announcement that the EPA will continue to allow scrap tires to be used as fuel by an industrial facility.
Under the EPA’s new guidance, whole or shredded scrap tires, if managed
by established collection programs, will not be considered solid waste under the
Clean Air Act.
The revised regulations brought to an end a nearly four-year period where
the future of tire derived fuel hung in the balance. The EPA took up the issue in
June 2007 after a federal court ruled that the EPA violated provisions of the Clean
Air Act by allowing scrap tires to be burned as an energy source.
New rules from the RMA allow annually generated scrap tires that are removed from vehicles to be
used as fuel by cement kilns, pulp and paper mills and electric utilities – all major users of TDF.
If the EPA ruled against the use of TDF, the tire industry would have faced the difficult challenge of
dealing with an estimated 300 million scrap tires that are generated each year.
“EPA clearly listened to the arguments advocated by RMA and other key stakeholders to deliver a rule
that ensures continued improvement in scrap tire management efforts in the U.S.," said Charles Cannon,
president and CEO. "While we are still analyzing several aspects of this final rule, the big picture is that this is
a victory for the environment and for RMA's scrap tire advocacy efforts."
According to the RMA, tire derived fuel markets consume just over 50% of the scrap tires generated
annually.
Tire Review | Copyright © 2011 Tire Review All Rights Reserved.
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When Challenged, Responses to be Avoided
As we continue the discussion of prevention and the current "pro-lawsuit" employment environment, it is critical that
managers avoid the following responses when challenged by an EEOC claim, unemployment claim or wrongful
termination lawsuit.
1. "I fired him for no reason."
Even though 49 out of the 50 states have employment-at-will laws, if an employer is ever challenged and their response
is, "we fired him for no reason," or "his employment was at-will," then the federal or state agency or court will deem that
we had no job or performance related reason for separation. As such, they normally frown on providing no reason and as
such, normally provide for a favorable decision on behalf of the employee. Always separate for some reason.
2. "Conducting reference checks are a waste of time."
When conducting training with managers, this is a very common response that we receive for not conducting reference
checks. Managers often say, "You can't get anyone to open up and provide any information anyway, so why bother?" Or
they will say, "It is illegal to provide any kind of reference."
Most states protect factual references and it is critical that not only references be obtained, but also factual references be
provided.
Consider that a recent new hire committed a violent act or injured him or herself under the influence of an illegal drug. It
turns out that the employee had done this before at a previous employer. The injured party seeks an attorney who asks,
"Well, did you do your due diligence and do a thorough background check?"
We will want to avoid, "No, I didn't do a reference check because they usually don't yield much information." Obviously,
that's not going to sit well should the organization/manager be sued for negligent hiring.
3. "When do you think you will retire? Oh, I didn't mean anything by that."
This is the "stray comments" defense. While one "stray comment" like "too old" or "when are you retiring" probably won't
mean a conviction for age discrimination, it can bolster a case. "Isn't it about time you gave it up, old timer?" When these
comments are coupled with a situation in which the oldest person was let go with no particular basis for the decision,
juries may not see things your way. By the way, there is no mandatory age forcing an employee to retire.
4. "It was all in fun. She seemed to be having fun with us."
This is the standard line of people accused of sexual harassment. "The female" is going to sue one day, saying, "I had to
go along with it; I have a family to feed."
Many times the female employee does participate or doesn't complain about
inappropriate relations. Problem is, at some point in time, it is not going to be okay with
the female employee and this is when the charge of sexual harassment comes forth.
Remember, the intent behind the employee's behavior isn't the issue. It is the effect of
their behavior or language upon the other person.
5. "I thought he'd stop."
This is the comment of every manager who ever ignored a problem until it exploded. Whether it be harassment, bullying,
attendance, or any other behavioral issue, it is always the same: if you let inappropriate behavior go unchallenged, you
are effectively condoning the behavior. It is never going to be a strong argument to say that you hoped it would just go
away on its own.
6. "In our department, satisfactory actually means poor."
Performance or grade inflation isn't only happening in school – it is rampant at work. But it is going to leave you on the
witness stand trying to explain why you fired someone for poor performance when you signed a performance appraisal
giving a rating of "satisfactory."
The employee's attorney is going to ask you to read the company's definition of "satisfactory" that appears on the
evaluation form you signed and is going to say, "Performs all duties in a satisfactory manner." It is not going to get any
better from there.
It is critical that supervisors and managers be trained on basic employment regulations as well as the "do's and don'ts" in
managing employees. And once an inappropriate statement is made or an employee's behavior goes unmanaged, many
times it is too late once it reaches the human resource department.
SESCO Management Consultants provides expert consulting and auditing to determine compliance with these regulations. SESCO retainer
clients receive these audits at no charge as part of our Professional Service Agreement. Those who are not retainer clients can engage
SESCO on a per diem basis, or we encourage you to inquire about our Professional Service Agreement providing for on and off-site
consulting support at no additional charge. You may contact us by phone at 423-764-4127 or by email at sesco@sescomgt.com.

10

Change of Plans: Tax Deadline is April 18
In the 2011 tax-filing season, taxpayers have until Monday, Apr. 18, to file their 2010 tax
returns and pay any tax due.
Emancipation Day, a holiday observed in the District of Columbia, falls
this year on Friday, Apr. 15. By law, District of Columbia holidays impact tax
deadlines in the same way that federal holidays do; therefore, all taxpayers
will have three extra days to file this year. Taxpayers requesting an extension
will have until October 17 to file their 2010 tax returns.
For most taxpayers, the 2011 tax-filing season starts on schedule. However, tax law changes
enacted by Congress and signed by President Obama in December mean some people need to wait
until mid to late February to file their tax returns in order to give the IRS time to reprogram its
processing systems. The IRS recently announced Feb. 14, as the start date for processing these
delayed tax returns.
Some taxpayers, including those who itemize deductions on Form 1040 Schedule A, needed to
wait until Feb. 14, to file. This includes taxpayers impacted by any of three tax provisions that
expired at the end of 2009 and were renewed by the Tax Relief, Unemployment Insurance
Reauthorization, and Job Creation Act of 2010 enacted Dec. 17, 2010. Those who need to wait to file
include:
• Taxpayers Claiming Itemized Deductions on Schedule A. Itemized deductions include mortgage interest,
charitable deductions, and medical and dental expenses as well as state and local taxes. In addition, itemized
deductions include the state and local general sales tax deduction that was also extended and that primarily
benefits people living in areas without state and local income taxes.
• Taxpayers Claiming the Higher Education Tuition and Fees Deduction. This deduction for parents and
students, covering up to $4,000 of tuition and fees paid to a post-secondary institution, is claimed on Form
8917. However, the IRS emphasized that there will be no delays for millions of parents and students who
claim other education credits, including the American Opportunity Tax Credit extended last month and the
Lifetime Learning Credit.
• Taxpayers Claiming the Educator Expense Deduction. This deduction is for kindergarten through grade 12
educators with out-of-pocket classroom expenses of up to $250. The educator expense deduction is claimed
on Form 1040, Line 23 and Form 1040A, Line 16.

In addition to extending those tax deductions for 2010, the Tax Relief, Unemployment
Insurance Reauthorization, and Job Creation Act also extended those deductions for 2011 and a
number of other tax deductions and credits for 2011 and 2012, such as the American Opportunity
Tax Credit and the modified Child Tax Credit. The Act also provides various job creation and
investment incentives, including 100% expensing and a 2% payroll tax reduction for 2011. Those
changes have no effect on the 2011 filing season.
Tire Review | Copyright © 2011 Tire Review All Rights Reserved.

ATDA Hall of Fame Nominations Due by March 31st
The Alabama Tire Dealers Association Hall of Fame was established to honor those individuals
who have played a significant role in the growth and development of the tire industry and the Alabama
Tire Dealers Association.
Eligible nominees must have served in the tire or supplier industry for a minimum of five (5)
years. Nominees are chosen based on the following criteria: their contributions of new ideas, practices,
and/or innovations that promoted the health and well being of the tire industry; their exemplary and
distinguished service in the tire industry; and respect of their peers. Contribution in civic, cultural, education or charitable
endeavors will be considered but are not a primary consideration as attributes for selection.
The deadline to submit nominations to the ATDA Office is March 31, 2011.
11
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Five Unforgivable Customer Service Mistakes
By Nancy Friedman, the Telephone Doctor

We all know we’ve left companies due to poor service. And we know, too, there are more than five unforgivable
customer service mistakes. These, however, have been culled together from the many emails and comments
we received over the years.
While it's all common sense - we know that common sense is not all that common. So we continue to share
this information with you in the hopes we can make some inroads around the world.
1. Not being friendly enough –
Without exception, this is the number one customer service mistake. Customers should be
treated as welcomed guests when they call or visit your business. As we’ve all experienced,
sometimes we’re treated as an annoyance or an interruption. Remember the Telephone Doctor
motto: “Be friendly before you know who it is.”
2. Poor eye contact –
Heads that twirl on a spindle while working with a customer are a big mistake. It’s a sure sign the
person you’re talking with isn’t holding your interest when you’re glancing around and they will
notice it very quickly.
3. Talking with co-workers and ignoring or not acknowledging the customer –
This customer service mistake unfortunately happens a lot. Drop the internal conversation as
soon as you see the customer. While talking with a customer on the phone, it’s a big no-no to
continue your conversation with someone in the office.
4. Being rude –
No one thinks they’re being rude; certainly not on purpose. However, the customer can perceive
many things you do as rude. And as they say, "perception is reality."
5. Poor product knowledge –
When working with a customer, if you’re not familiar with the products and services your
business offers, you’ll be making a big mistake. Take the time to learn about your company.
Customers don’t care if you’re new, working on a temporary assignment, or if it’s not your
department. All they want is help and information. Ask to be trained. Ask for more information from
your company.
Again there are certainly more than these five unforgivable customer service mistakes – we know that.
However, these consistently keep rising to the top when I speak at conferences so I feel they are very
important.
Based on how much business is lost due to poor service, if we can combat these five mistakes we’ll be on the
way to much better service.
Post this list where your folks can
see them; have a meeting to discuss
them; talk about how to avoid them.
It’s all doable!

This Month’s Business Quote:
“Above all, success in business requires two things: a winning competitive strategy and
superb organizational execution. Distrust is the enemy to both.” – Robert Shaw
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2011 Calendar of Events
Regional Meetings / Training Session
March 15, 2011 – 6:00 pm
88 Buffet Restaurant, Huntsville, Alabama
How “Electronic Stability Control” Will Affect Your Future

Scholarship Applications for 2011
Awarding deserving students from the Alabama tire industry family.
Applications are available online or through the ATDA office.
Deadline for applications: March 31, 2011.

Hall of Fame Nominations for 2011
Honoring Alabama tire industry leaders and innovators.
Nomination forms are available online or through the ATDA office.
Deadline for nominations: March 31, 2011

Spring Regional Golf Tournament Scholarship Fundraiser
April 20, 2011 – Tee Time 1:00 pm
Terri Pines Country Club, Cullman, Alabama
4-man Scramble to benefit the ATDA Scholarship Foundation

Annual Convention
June 10 & 11, 2011
Hampton Inn & Suites, Orange Beach, Alabama
Golf Tournament, Educational Sessions, General Business Meeting,
Awards & Honors, Opportunity to Visit with Suppliers & Dealers!

10th National Tire Safety Week
June 5 – 11, 2011
For more information visit www.betiresmart.org.

Fall Regional Golf Tournament Scholarship Fundraiser
Dothan National Golf Club, Dothan, Alabama
October 2011 (Details to be announced)
4-man Scramble to benefit the ATDA Scholarship Foundation
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Tournament
Alabama Tire Dealers Association
Wednesday, April 20, 2011

Lunch Included!

Where: TERRI PINES COUNTRY CLUB
When: WEDNESDAY, APRIL 20TH
Lunch Included
1:00 PM Shotgun Start
Fee: $125.00 per entry ($450.00 per team)
Includes 2 mulligans and 1 power drive
Mail entries to:

A.T.D.A.
6096 County Road 434
Trinity, AL 35673

HOLE SPONSORSHIP: $100.00

Registration
TEAM NAME:___________________________________________________________________________________
PLAYERS NAME _________________________________________Handicap/Avg. Score ____________________
PLAYERS NAME _________________________________________Handicap/Avg. Score ____________________
PLAYERS NAME _________________________________________Handicap/Avg. Score ____________________
PLAYERS NAME _________________________________________Handicap/Avg. Score ____________________
Mailing Address: _________________________________________________________________________________
City _____________________________ State ____________ Zip ____________ E-Mail _______________________
Phone ________________________________________ Fax ______________________________________________

Yes, I would like to sponsor a hole!
Company Name ________________________________ Contact ____________________
Address ___________________________ City _____________ State _____ Zip ______

Entries must be received by April 6, 2011
Limited to first 20 paid Teams
For Information Contact:

Barry McGirt 800-950-3928 or ATDA Office 256-616-3587
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Please Support Your

Supplier Members:
American Tire Distributors
Barry McGirt
800-950-3928

Continental Tire
Steven P. Shanks
205-441-7285

McGriff Industries
Barry McGriff / Bert McGriff
256-739-0780

ASA Tire Systems
Tommy Dukes
603-889-8700

Craft Tire, Inc.
Mark Goodes
724-438-4527

McGriff Treading Company
Randy Drake
256-739-7080

Ashberry Tire Landfill
Ty Ashberry
334-493-1250

David Tire Co., Inc.
John David / Bill David
205-251-8473

Mohawk Rubber
Larry McCraney
800-242-1446

Automotive Equipment
Service
Hardy & Jane Thompson
888-664-5490

Federated Insurance
Brad Humphries
404-497-8840

Myers Tire Supply
Barry Morgan
800-328-5110

Harris Tire & Rubber Co.
Mickey Taylor
334-566-2691

NAPA Auto Parts
Parrish Sellers
205-510-2902

Harris Tire & Rubber Co.
Jason Berry
256-382-0797

Parrish Tire
Gary Waters
800-877-2431

Hesselbein Tire
Lew Newlin
601-974-5938

Professional Tire Collectors
Chad W Jackson
205-323-8436

Hornsby Tire Distributors
Roger Hornsby
334-762-2333

Robison Tire
Clay Robison / Mike Windham
800-824-3225

Hunter Engineering
Sterling Yearber
256-606-7691

Robison Tire
Richard Henderson /
Chris Johnston
334-834-6138

B & B Tire Landfill
Bud & Barbara Adams
205-647-6736
Bama Tire
Tina Vann
205-788-7620
C.W. Owens Enterprises –
Scrap Tire Management
Wayne & Phyllis Owens
800-869-1372
CARQUEST –
Distribution Center
Raymond McGough
334-280-5843
Carroll Tire
Cecil Bowden
205-655-2182
Carroll Tire
Don Pylant
800-446-0589
Cintas Corp.
Craig Casey
256-355-6431

J Scott Enterprises, Inc.
DBA Metro Recycler
Phillip Tidwell
205-841-1930
Jones Tire & Supply
Jimmy Jones / Bill Jones
334-874-2265
Kauffman Tire
Richard Dulaney
404-762-8433

S & S Tire
Jeff Hodgens
877-777- 7411
S & S Tire
Paul Higgins
251-433-7100

SLK Tire Designs
Sabrina Lentz Knop
Cheryl Lentz
256-566-5481
Snag Equipment Brokers, Inc.
Doug Gans
205-664-1869
Tire Centers, LLC –
Distribution Center
Danny Rosetta
866-907-9463
Tire Industry Association (TIA)
Wilson Beach
800-876-8372
Tire Supplies of Alabama
Frank Harcrow
205-368-4130
Tech International
Leon Hataway
828-320-3021
Telecheck – FirstData
Virginia Lovoy
205-527-3407
Westmoreland Tire
Ed Westmoreland
Steve Westmoreland
256-845-5656
Wheel & Rim, Inc.
David Strickland
205-324-4404
YourLoyalCustomer.com
Joseph W Peele
407-491-0686
Zurich American Insurance
Boone Scroggins
800-553-3055

The Spare Tire is a publication of Alabama Tire Dealers Association. The Spare Tire is
published 6 times a year as a source of information for ATDA members and supporters. ATDA
directors, staff and members do not necessarily agree with all the contents or opinions
appearing in this publication nor should its readers rely on any of the Spare Tire content for
support of any legal position. On matters involving legal interpretation, the reader is advised
and encouraged to rely solely upon the advice of his or her own hired legal counsel. The Spare
Tire invites and encourages comments from its readers.

