
 

COVID-19 Policy 

Dear Customer, 
 

The health and well-being of our customers and employees is our top priority, and as a result, 
effective immediately we are no longer permitting customers to come inside our store or 
service shop. 
 
As a life-sustaining business supporting crop and animal production, we are still here for you 
during this critical time, but we need to change the way we interact for the safety and well-being 
of all. 
 

Parts 

You can still come to our dealership to pick up parts – simply call the store and we will assist you 
over the phone, deliver parts to your vehicle, or set your parts in vestibule for pickup. Also, please 
consider placing your order through email, or texting us at the phone number. 

Call or Text    610-366-2095  Orefield 
Call                   570-943-2131  New Ringgold 

 

Service 

Service will continue to be here to support all of your needs. When working at your farm/location, 
our service technicians can no longer accept assistance from customers with the repair work 
being done. We ask that you follow social distancing measures by staying 6 feet away from our 
technicians. If we need to pick up your equipment we will do so in the driveway, we ask that you 
not be present and we will return to your driveway, we are taking measures to disinfect steering 
wheels, keys knobs, handles ect.. to prevent the spread of the virus. 
 

Sales 

Although our showrooms will be closed, you can still call and talk to a salesman or schedule a 
time to look at equipment. 
 

Eckroth is here to help you in any way that we can. Thank for your patience and understanding 
as we work through this difficult situation. 
 

Thank You  

Eckroth Equipment Company 


