
Alternating Pressure Pump Operating Instructions 
 
Policy:   
 
Patient/caregiver will be instructed and have demonstrated correct and safe usage of pressure pumps.  
 
Procedure:  

 
1. Remove pad and pump from carton.  

 
2. Unroll pad with hoses positioned at foot end of bed, place pad on top of mattress. Pad may be 

inflated with patient on top of pad. Some pads have end flaps; do not tuck the flaps under mattress 
until the pad is fully inflated.  

 
 

3. Push hoses onto pump outlets behind the "on/off" switch. Locate pump on floor or hand it on the 
foot board.  
 

4. Plug power cord into standard 120 volt outlet. If pump switch light does not light, check that power 
is available to the outlet by plugging a working appliance into outlet. Check that pump switch is in 
the "on" position. If pump and light still do not work, contact a CMS representative for further 
directions.  

 
 

5. Turn pressure control knob to High. Wait 15 minutes for pad to inflate. Place sheet over pad.  
 

6. Adjust pressure control for patient comfort and perform hand check as described in instruction #7.  
 

 
7. A hand check must be done daily to assure proper operation. To perform hand check:  

a. With patient on his/her back slide your hand, flat and palm up, between pad and 
mattress directly under patient's buttocks.  
 

b. Wait for full inflation of the air cell directly above your hand. If you cannot feel the 
patient's body in direct contact with your hand, the pad system is operating correctly.  

 
 

c. If during full inflation of air cell the patient's body is in direct contact with your flat hand, 
the system is not operating properly. Adjust the pressure control to a higher setting. 
Wait 5 minutes and repeat the hand check. If hand check fails, check that the pad hoses 
are not kinked. If repeated hand checks fail and hoses are not kinked, contact CMS for 
further instructions.  
 

8. Instruct caregiver to inspect the patient's skin regularly to prevent breakdown of tissue. 

 
 
 



Alternating Pressure Pumps Safety Precaution 
 
Policy:  
 
CMS staff will instruct client in correct and safe use of alternating pressure pumps.  
 
Procedure:  
 

1. DO NOT place or store pump where it can fall or be pulled into a tub or sink.  
 

2. DO NOT place in, or drop into, water or other liquid.  
 

 
3. DO NOT reach for a pump that has fallen into water. Unplug immediately.  

 
4. Use the pump only for its intended use. 
 

 
5. Never operate the pump if it is not working properly, if it has been damaged or dropped into 

water. Contact CMS for examination and repair.  
 

6. Keep the cord away from heated surfaces. 
 
7. Maintenance and functional checkout should be performed by CMS staff and repaired if 

possible.  
 
8.  DO NOT allow heat lamps or heating pads to come close to pump. Plastic material should 

not be exposed to high temperatures.  
 

9. Single patient use pads are not intended for multiple patient usage. 
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