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Healing Partnerships 
Hand in Hand for Excellence in Medically Complex Care
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www.pacer.org

1977 ‐ 2018

Pacer Mission Statement

Enhance the quality of life and expand opportunity for 

children/young adults with all disabilities and complex 

health care needs and their families so each person can 

reach their highest potential.

1977:

It started with an IDEA and two women who wanted 

to help families and children with disabilities 

understand their rights in the educational system
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Parents Helping Parents
Multicultural staff

 75 collective years working together as Champions for 
Children

 Approximately 100% of the Pacer Parent Advocates have 
experiential knowledge
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Services Provided to Families

 Provide information about children/parent’s 
rights

 Guide them on policy and procedure 
pertaining to better educational, financial, 
health outcomes for their child.

Services Provided to Families

 Medical/Healthcare resources

 Navigation of state, county, federal services 
and financial support

Services Provided to Families

 Care Coordination

 Dispute resolution: Conciliation, mediation, 
facilitated IEP, Due process hearing

Projects
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Health Information Center

Provide information resources and training to help 
parents navigate health care system and support 
options.

 CARE coordination

 Guardianship

 PART program

 TeleHealth/Telegenetics

Health Information Center

Medical transition

 Parent leadership training

Medicaid/MN Sure

 504/IHP planning

Drop in’s

 Effective communication

Health Information Center

 Partnerships: 

 Region 4 genetics

 MDH

 DHS

 Family Voices

 MCH

 Presentations for families and professionals

Mental Health Team

Assists parents of children/adolescents with mental 
health challenges

 Teach parents and adolescents advocacy skills

 Guide them through resources and support 
systems

 Help families develop strategies to support their 
child/adolescent in school, community and at 
home

Simon Technology Center

Assistive technology to allow individual to be 
“handicapable”

 Free consultation service

 Leading library

Website helping find, trade, sell equipment
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Puppets

Life size, multicultural, handmade puppets teaching 
tolerance and inclusion

 Teaching elementary and pre‐school kids about 
disabilities

 Scripts and puppets sold all over the world

 Interactive opportunity to ask puppets and staff 
questions

Federal Parent Training/Education

Teaching parents how to understand and navigate 
the education system – public and private.

 Provides individual assistance, training and 
resources for parents and professionals

Work with multicultural families in their 
communities and education systems

 Teach advocacy and leadership skills
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Transition
National Parent Center for Transition and Employment

Focuses on adolescents transition after high school 
into college, employment, housing, community and 
adult health care

 Assistive technology

 Social media

Workshops, livestreaming

 Interviewing, job search

 IEP for transition

Medical Transition

Parent’s Perspective:
Provide coordinated uninterrupted and patient‐
centered care

Challenges:

 Transfer vs. transition
 Financial issues:

 Type of health care coverage affects 
utilization

Medical Transition

Challenges:

Policy Changes:

Pre‐existing conditions

Dependent coverage

Childhood diseases: adult practice

Pediatric hospital vs. adult hospital
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Medical Transition

Challenges:

Long patient‐centered relationships with 
pediatric team

Adult/Family practice specialists not 
comfortable or won’t take complex young 
adults

Med‐Peds Doctors – not enough
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Thank you!
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